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ORGANIZATIONAL PROFILE

(1) Total energy consumed, (2)
percentage grid electricity, (3)
percentage renewable

FB-RN-
130a.1

Total energy consumed (diesel, natural gas, propane, electricity): 689,714 GJ

Percentage grid electricity consumed: Approximately 100%

Percentage renewable energy consumed: 0% 

Based on 2019 utility bills and fuel purchases; consumption estimated in limited 
circumstances where data was not available. 
Includes Domino’s corporate-owned entities only.  
Calculated using EIA & MIT conversion factors, following the GHG protocol.  
Additional Matters: Third-Party Verification

WATER MANAGEMENT

(1) Total water withdrawn, (2) total
water consumed, percentage
of each in regions with High or
Extremely High Baseline Water
Stress

FB-RN-
140a.1

Based on 2019 utility bills and estimated in limited circumstances where data was 
not available, total water withdrawals for Domino's corporate stores, offices, and 
supply chain centers in 2019 are estimated to be 937,261 m3 (937.26 ML). All material 
withdrawals were from freshwater, third-party municipal systems. Approximately 22% 
of total 2019 withdrawal was in water stress areas, defined as 'high' or 'extremely 
high' baseline water stress by World Resources Institute’s (WRI) Water Risk Atlas 
tool, Aqueduct. 

Total water consumption for Domino's corporate supply chain centers and stores 
in 2019 is estimated to be 91,575 m3 (91.58 ML). This includes water consumed in 
dough production and in making pizza sauce. Approximately 33% of total 2019 water 
consumption was in water stress areas, defined as 'high' or 'extremely high' baseline 
water stress by World Resources Institute’s (WRI) Water Risk Atlas tool, Aqueduct. 

This does not include indirect water consumption. Domino's total water footprint 
inclusive of indirect consumption was 85.6 million m3 in 2019. For details on this 
figure, please se the Water section of our stewardship report.

FOOD & PACKAGING WASTE MANAGEMENT

(1) Total amount of waste, (2)
percentage food waste, and (3)
percentage diverted

FB-RN-
150a.1

At directly operated facilitates in supply chain, corporate stores and headquarters 
where data was available, Domino’s generated approximately 15,820 tons of waste in 
2019; approximately 37% was diverted to recycling from disposal. This encompasses 
data available from our primary waste vendors. 

Environmental Impact: Recycling and Waste

(1) Total weight of packaging, (2)
percentage made from recycled
and/or renewable materials, and
(3) percentage that is recyclable,
reusable, and/or compostable

FB-RN-
150a.2

A majority of Domino's menu items are served in cardboard boxes, which contain 
30 - 70% recycled fiber, and are recyclable/ compostable. We are working with our 
suppliers to increase visibility into our packaging.

Environmental Footprint: Responsible Packaging

SUSTAINABILITY ACCOUNTING STANDARDS BOARD (SASB) INDEX
This material refernces the SASB Restaurants Standard, Version 2018-10. All data is representative of the year 2019.
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FOOD SAFETY

(1) Percentage of restaurants
inspected by a food safety oversight
body, (2) percentage receiving
critical violations

FB-RN-
250a.1

Domino’s has partnered with third-party food safety experts to provide enhanced 
food safety training and conduct annual food safety evaluations at all of our stores 
with a focus on building and sustaining a strong food safety culture. Through 
rigorous data analysis and applied, active managerial control, we continually drive 
improvement on food safety performance and compliance to the Domino’s Food 
Safety Standards. 100% of US stores were audited by a third party in 2019. 

(1) Number of recalls issued and
(2) total amount of food product
recalled

FB-RN-
250a.2

Our supplier Ready Pac was involved in an involuntary recall in 2019 as requested by 
the US FDA. The recall was due to E.coli contamination of romaine lettuce. No salads 
produced by our supplier and sold by Domino’s resulted in serious illness, fatality, 
or legal proceeding. Domino’s was refunded for the unsellable product from the 
supplier. As a result of this incident, Domino's now requires region of harvest to be 
labeled on salads to allow for more targeted recalls in the event of future issue.  

Domino's had no legal proceedings related to food recalls in 2019.

Number of confirmed foodborne 
illness outbreaks, percentage 
resulting in U.S. Centers for Disease 
Control and Prevention (CDC) 
investigation

FB-RN-
250a.3

No incidents of confirmed foodborne illness outbreak associated with Domino's 
stores were reported in 2019.

NUTRITIONAL CONTENT

(1) Percentage of meal options
consistent with national dietary
guidelines and (2) revenue from
these options

FB-RN-
260a.1

All nutrition information, allergen, and ingredient lists for all Domino's menu items 
is available at: (view here).

(1) Percentage of children’s meal
options consistent with national
dietary guidelines for children and
(2) revenue from these options

FB-RN-
260a.2

Our only product developed with children's nutrition in mind is the school lunch 
pizza, which is compliant with the USDA National School Lunch Program. Our school 
lunch program is targeted to school lunch directors who are responsible for choosing 
meal options for their schools, not directly to children. More information about our 
school lunch program is available at https://biz.dominos.com/school-lunch/. 

Number of advertising impressions 
made on children, percentage 
promoting products that meet 
national dietary guidelines  
for children 

FB-RN-
260a.3

We do not target children in our advertising. 

Media and Advertising

LABOR PRACTICES

(1) Voluntary and (2) involuntary
turnover rate for restaurant
employees

FB-RN-
310a.1 Domino's is committed to being an employer of choice and providing opportunity for 

store team members.  

Learn more about our labor practices in the Empowering People section.

(1) Average hourly wage, by region
and (2) percentage of restaurant
employees earning minimum wage,
by region

FB-RN-
310a.2

Total amount of monetary losses 
as a result of legal proceedings 
associated with (1) labor law 
violations and (2) employment 
discrimination

FB-RN-
310a.3

Domino's is committed to following all labor laws and does not tolerate 
discrimination.  

Equal Employment Opportunity Policy

SUPPLY CHAIN MANAGEMENT & FOOD SOURCING

Percentage of food purchased 
that (1) meets environmental 
and social sourcing standards 
and (2) is certified to third-party 
environmental and/or social 
standards

FB-RN-
430a.1

100% of the palm oil purchased by Domino's supports the production of sustainable 
palm oil and deforestation-free supply chains through Roundtable on Sustainable 
Palm Oil (RSPO) certifications and credits. 

Responsible Sourcing

https://www.dominos.com/en/pages/content/nutritional/nutrition
https://ir.dominos.com/static-files/b1e056bf-fd68-4114-9e40-b7d8cafe4356


Accounting Metric
SASB 
Code

Response

Percentage of (1) eggs that 
originated from a cage-free 
environment and (2) pork that 
was produced without the use of 
gestation crates

FB-RN-
430a.2

Domino's does not directly purchase eggs. 

We are working with our suppliers to increase visibility into the practices used in our 
pork supply chain.

Discussion of strategy to manage 
environmental and social risks 
within the supply chain, including 
animal welfare

FB-RN-
430a.3

Responsible Sourcing 
Supplier Code of Conduct 
Animal Welfare Principles

ACTIVITY METRICS

Number of (1) company-owned and 
(2) franchise restaurants

FB-RN-
000.A

2019 10-K; pages 4-5

As of December 29, 2019, there were 342 company-owned stores, 5,784 US 
franchise stores and 10,894 international franchise stores.

Number of employees at (1) 
company-owned and (2) franchise 
locations

FB-RN-
000.B

Domino's employed approximately 13,100 people as of 12/29/19. Domino's franchises 
operate as independent businesses, therefore Domino's does not have data on the 
number of employees at franchise locations.

https://dominos.gcs-web.com/node/18921/html
https://biz.dominos.com/assets/images/animal-welfare-principles.pdf
https://biz.dominos.com/assets/images/supplier-code-of-conduct.pdf



